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More Twitter resources are available on the wiki

http://socialnetworkingforscientists.wikispaces.com/ Twitter

Be sure to join the wiki for more resources and to continue the conversation online!
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Twitter 101

A brief introduction to the Twitterverse

#SNFS  #IDEA2012 #SCWEET

“ Neil deGrasse Tyson m =
i eiltyson

How to terrify your cow: Tell her that
McDonalds has sold about as many
Hamburgers as there are Stars in our Milky
Way galaxy

<4~ Reply 13 Retweet W Favorite

"The qualities that make Twitter seem inane and half-baked are what makes it so powerful."

— Jonathan Zittrain

“It's easy to mock the idea of Twitter with its silly name and teenagers reporting on what they
had for lunch. But many scientists underestimate the extent to which casual background

communication can help to identify trends and get quick questions answered.” — Michael Tobis

“Twitter is a news system, today, it will be more of a news system in the future, and whatever
becomes of Twitter the company or their web service, the essentials of what Twitter does is an

integral part of the news system of the future.” — David Winer

Technically speaking, Twitter is microblogging site. Since its launch, Twitter - or “the SMS of
the Internet” — has become one of the top 10 most visited sites. Posts, called ‘tweets’, are
restricted to 140 characters long and are curated in real time, allowing for speedy dissemination
of news and information. With over 140 million active users as of 2012 who are generating over
340 million tweets daily, Twitter is one of the largest social networks out there, and one of the

most important for science communication on a global scale.

Be sure to join the wiki for more resources and to continue the conversation online! 2
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Getting started: how to set up a Twitter account

All'you need to start a Twitter account is an e-mail address. When you first go to Twitter.com,

you’ll be greeted with a screen like this:

Welcome to Twitter.
Find out what’s happening, right now, with the people
and organizations you care about.

New to Twitter? Sign up

Sign up for Twitter

On the righthand side, you’ll find a box that is titled “New to Twitter? Sign up”. Enter your name

(or whatever name the Twitter account will have; a website name, your organization, lab, etc), the

e-mail you’ll use for the Twitter account (mostly for validation purposes), and a password you’ll

remember. You'll then be taken to a page that looks like this (except with your info filled in):

Here you will choose a username, which will be your Twitter handle. Try to make this as simple,

short but to the point as possible. For

personal Twitter accounts, your name is

a good start, or a pseudonym you want to

be known by (e.g. “scicurious”). You
can be creative if want, but the shorter
and easier to remember, the better.
They’ll let you know if what you want is
already taken and offer suggestions
based on your info. It’s up to you if you
want to check either of the two boxes (to
stay logged in or to tailor twitter to you),
though for the moment, I suggest
keeping them unchecked. Finally, click
“create my account” - and congrats!
You’re now on Twitter. Validate your e-
mail through the link they send you, and

you're 100% official.

Join Twitter today.

Suggestions:

Keep me logged-in on this computer.

Tailor Twitter based on my recent website visits. Learn more.

By clicking the button, you agree to the terms below:

ce ("Terms") govern your access to and use of the

es, SMS, APls, email notifications,

sarvices, Including our vanous we

Create my account

Be sure to join the wiki for more resources and to continue the conversation online! 3
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I’'m on Twitter! Now what?

Once you click the “Create my account” button, you’ll be taken to Twitter’s mini getting started

tutorial. Click “next” to get started.

Welcome, Tweets
Get started in less than 60 seconds.

The Twitter Teacher

i This is a Tweet. Tweets are short messages that have up to 140
m characters and can contain links like http://twitter.com.

The first thing they’ll ask you to do is build your timeline by following five people. If you know

the Twitter handles of people you want to follow, or want to search for people or organizations,

great. Search for them and start following. If you don’t know who you want to follow, you don’t

Build your timeline.
Follow people to get their Tweets.

Start by following 5
Q

,‘ﬁ Mary J. Blige & ¥ Follow
maryjblige

have to spend time figuring that out now. Simply click “skip this step” (which is hiding down on

the lower left). Skip again to get through the second page asking you to follow people, and you’ll

arrive at the first profile step.

You’ll definitely want to upload an image to set yourself
ﬁgf;j‘f;h’o?f‘ ane(:'dmibeyou,sem apart from the drones and spam accounts. This can be
anything, though I suggest that for a personal Twitter, use a
— real photo of yourself (unless you are tweeting

e anonymously). Organizations usually use a logo.
GIF, PNG.

Next, type a brief bio in the prompt box. You can change
this at any time, so don’t worry about being perfect now.

Simply saying who you are in one sentence is plenty, and

Skip this step »

feel free to include a link to your main webpage if you'd like.

Be sure to join the wiki for more resources and to continue the conversation online! 4
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mentions, replies and interactions

basic stats

composc a

tweet

You’ll then be taken to your main Twitter front page. From here, you can do anything you might

want to when it comes to Twitter.

find new people, topics, etc

your Twitter feed

compose a tweet

£) Home (@ Connect #} Discover

istie Wilcox Tweets

EC348 There is help @twitsanon

® | want to turn the clock back to when people lived in smal
and took care of each other. - Pete Seeger

Expand

reen  BL455 Steve Momorella & GreenNewsDaly
i[\' S Wind Energy Campaign: Sierra Club to Save 37000 Green Jd

Y #green bit.ly/M5s7Ty
Expand

ho to follow - Refresh - View all

(T SUBWAY Restaurants @SUBWAY
4 ~‘£._,. Followed by Andreas A and others
— Promoted - Follow

bl
Allie Sypien “alliegator
(Y Folow

Christie Wilcox

View my profile page

mw Iris @iriskemp
. Janetos: Electricity is a low-carbon option--we should electri
energy services as much as possible. #soSEA

N Direct messages '
Expand 2 new Twi o

g nm | CourierExchange © CourlerExch 2
| Follow Lists
B339 Honolulu Daily @HonoluluDaiy
City announces new Waikiki sewer lines almost done e
i sns.mx/c0i1y3 krt')' n"":ir Help
Trends - Expand ack to! ac
rends - Change xpar Keyboard shortcuts )
h other. - Py

#DallasTNT [0 Promoted
#ReasonsYouCantFindAMan
#NiallPleaseGetNaked
Happy Kiss Day

E348 Jen Barrett cjenbarrett

‘bi Sanctuary Advisory Council accepting applications for its
Youth/Student seat (ages 14-17)--and others--until June...
fb.me/1tPvRFOID

Sign out

John Ross Expand Araan
Kids These Days
Yorba Linda y . N 5
oo Bl el m“ Melissa Dion @ mgonyeo 2m
il | Spinach Stuffed Mushrooms bit.ly/Lnufo8
Matt Cain Expand
| FANB
= ’ g z E348 There is help @twitsanon 3
© 2012 Twitter About Help Terms Privax ', " los angeles area, M4.1 earthquake. M4 means wake up, listen for
2012 Twitter Abc sip Terms Privacy
T S Qe GemriEs i | anything falling off shelves, turn over and go back to sleep
Advertisers Busin Media Developers Expand
LiTa s daee (R VI - . -~n A . e

On the left, you have your basic stats. Below it will be Twitter’s boxes to try and help you find
new people or hashtags to follow. On the right is your timeline - a real-time feed of the tweets of

all the people you follow. Up at the top is your Twitter toolbar, where you can look for people,

topics, and change your settings.

The little person logo opens up a menu that allows you to look at direct messages, lists, and most
importantly, change your settings. You can personalize Twitter here: change your background,
set up a mobile device, modify when Twitter sends you e-mails or other notifications, and edit
your picture and bio, should you feel the need to change them. Spend a few minutes to play
around, both in the settings menu and on the Twitter page, to familiarize yourself with the site.
Mouse over or click on a tweet to see options to retweet, reply or favorite that tweet. Click

through to see what the @ Connections and # Discover pages look like.

Be sure to join the wiki for more resources and to continue the conversation online! 5
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What's that2! Twitter Terminology

Mentions

(@username)

When you want to talk about someone on Twitter, you use the @
followed by their username. Any tweet which includes an (@user will
appear under their “(@ Connect”(or Mentions) tab. This can be used in
context of a link or quote (e.g. “Scis should tweet, says
@NerdyChristie”), to get attention (“Hey @NerdyChristie!...”), or in

reply to a tweet (see Replies)

Replies

Replies are a special kind of mention that is specifically aimed at a
person’s tweet through clicking the reply button (which appears when

you mouse over or click on a tweet).

Hashtag

The # symbol, called a hashtag, is used to mark keywords or topics in a
tweet and to categorize messages. They’re a great way to follow a topic
without having to follow everyone who talks about it. For example,
conference hashtags (like #IDeA2012) allow you to follow the Twitter

chatter about a conference even if you don’t follow any attendees.

RT

RT stands for “retweet”, and indicates that the text following after it is
word-for-word someone else’s tweet. “RT @NerdyChristie: ....”, for

example, means that someone retweeted a tweet by NerdyChristie

MT

MT stands for “modified tweet”, and it is similar to retweet in that it
indicates someone else’s post. Instead of being word-for-word, MT

indicates that the tweet was changed somehow (usually cut down to fit)

Favorite

Favoriting a tweet can be used to let the poster know that you liked it or

so you can save the tweet for later, and is represented by a small star icon.

List

Alistis a group of Twitter users, usually used to help funnel down the
main stream into relevant subdivisions. When you view a list, you'll only
see the tweets from the users in that list. You can add users that you don’t
follow to lists, and you can follow other people’s lists without following

every user on it.

Interactions

Twitter refers to mentions, retweets, favorites and follows by the broad

term “interactions”. These under the “(@ Connect” menu option

Be sure to join the wiki for more resources and to continue the conversation online!
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Who should | follow?

Now that you are on Twitter know the lingo, it’s time to start following people. Who you follow
and how many you follow is a personal choice, and will depend in part on how you plan to use

your Twitter account. Some easy suggestions:

* Major funding agencies: @NSF, @NASA, @NOAA, @FEPAgov, @NIHforHealth
* Journals relevant to your field: @sciencemagazine, @naturenews, @PLoSBiology
* Other scientists: (search a keyword like “Neuroscience™ and see who pops up)

* People that follow you! (though scan their page first to make sure they’re a real person)

A tip for following: if you go to a person/organization’s Twitter page (https://Twitter.com/#!/
username), you can see who they follow and who follows them to find people that might be
similar. Also, click on the “Lists™ tab on the right to see any lists they have or are a part of -
sometimes checking out lists that a user has been added to is a great way to find more of the same
(e.g. the journal Science is a part of Molecular Biologist @Alexis_Verger’s list “T Science
Journals” (http://bit.ly/ OFUhbU), making it easy to find a whole ton of other science journals

in one fell swoop).

If you’re not sure about a person, give them a test run. Follow them for a week, and if you aren’t

interested in the tweets they produce, unfollow them.

Also, it will make your life easier later on if you start making lists early and often. The hardest
part about Twitter is that you have to accept that you will not read the majority of what is said.
Tweets flow like a waterfall, and when you check your feed, you are only sampling a cup of it.
This is ok! This is how Twitter works! But, if you want to see everything certain people say, or
really keep tabs on a given set of users, you’ll want to group them so you can see them
independent of the deluge. You can do the same for hashtags or keywords by saving searches or

by using a third-party application (e.g. Hootsuite or Tweetdeck).

There are also lots of suggestions for who to follow if you look online! Some examples:

Neuroscience On Twitter: 30 High-Profile Scientists Who Tweet:  http://huff.to/LDhdZS
Hundreds of Scientific Twitter Friends, curated by ScienceBase.com: hutp://bit.ly/scibasetweeps
27 Best Twitter Accounts for Science Lovers: http://bit.ly/M6bMAm

100 Amazing Scientists You Should Follow On Twitter: http://bit.ly/ KDCpMy

Time’s 140 best feeds of 2011 (incl. 10 heath & science): hup://ti.me/LDi6B]

Be sure to join the wiki for more resources and to continue the conversation online! 7
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Taking the plunge: dos and don’ts of Twitter

Now, it’s time to start tweeting. Here is a basic list of what you should and shouldn’t do.

DO:

Try to get on Twitter once a day, even if only for a few minutes. The more you use it, the

more comfortable you will be, and the more you will get out of it.

Interact with other users. Retweet, reply and generally be involved with the network you
arc creating. Think of it like mingling, but on a bigger scale.

Use hashtags. This is especially true when you’re at a conference!

Be polite. Tweeting is like starting a conversation with the world - so remember that

anyone may read your tweet (friends, employers, relatives, etc), and act accordingly.

Be creative. Twitter is perfect for letting your natural quirks shine. Make funny one
liners? Great. Always know what events are going on in your area? Tell others. Show your

followers your personality as well as what news, blogs, etc you want to share.

Be interesting. Think about the tweet you’re about to send. Would you care if someone

else posted it? If you think it’s boring, so will your tweeps (your twitter peeps).

DON'T:

Spam your followers. Tweet links and such once or twice, but then stop. Over-promoting

is annoying and is sure to get people to unfollow you.

Tweet your every movement. Got something funny to say about breakfast? Fine. But

don’t tell me what you’re eating just because you can.

Tweet when you're angry or drunk. 77usz me.

Other resources on getting started and what scientists can get out of Twitter

Your 5-minute, 5-day orientation to Twitter: http://bit.ly/LnkUzA
What is Twitter and why scientists need to use it: http://bit.ly/LDgilu
Why should scientists use Twitter?: http://bit.ly/ MHRBHW

Twitter and why scientists should bother: http://bit.ly/NAbmWT
The scientist’s top 10 guide to Twitter: http://bit.ly/MHRZqgt
Live-tweeting best practices: http://bit.ly/KDF4pl

How to live tweet a conference: hup://bit.ly/LFZFLq

Be sure to join the wiki for more resources and to continue the conversation online! 8
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More Facebook resources are available on the wiki

http://socialnetworkingforscientists.wikispaces.com/Facebook

Be sure to join the wiki for more resources and to continue the conversation online!
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Facebook 101

The world’s largest network, from friends to fan pages

5 Like

WUHAT'S THE BiG
DEAL, ANYWAY?

L
o 1)
M
1)
-
Q
Q
~

WWW. PHDCOMICS. COM
“Younger generations aren’t going to look for your company or Society in print —they’re
going to go directly to your Web site and then maybe your Facebook page, and, if
interested, they will follow you on Twitter. If you're not there, neither will they be—and you‘ve

lost them at a critical point of contact.” — Kea Giles

“How can you squander even one more day not taking advantage of the greatest shifts of our
generation? How dare you settle for less when the world has made it so easy for you to be

remarkable?2” — Seth Godin

I€’s not enough to say that Facebook is the largest social network on the planet, with an expected
1/7" of the planet or so account holders — one billion users — by Fall 2012. Half of them log in
every day. Users can share long form text-based posts that are over three times longer than
tweets, and associate links, pictures, videos with these posts. Not only is Facebook king when it
comes to the truly social side of networking (catching up with old friends, maintaining
acquaintances, etc), Facebook has transcended its social nature and become a major source of
news and information as well as opinion and dialogue. The nature of wall posts and their
associated comments, shares and likes encourages both conversation and circulation, and thus

makes Facebook a powerful tool for both career development and science outreach.

Be sure to join the wiki for more resources and to continue the conversation online! 10
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Profile or Page? How do | know what to create?

There’s a simple difference between Facebook profiles and pages: profiles are meant to
represent a single person, while pages are for groups and organizations. So if you want to
connect with old colleagues or otherwise interact as yourself, you’re going to want a profile. If
you want to use Facebook as a lab, department, school, or organization, you’ll want to use a page.
As Facebook explains,

“Pages are distinct presences, separate from user profiles, and optimized for an organization’s

needs to communicate, distribute information/content, engage their fans, and capture new

audiences virally through their fan’s recommendations to their friends. Facebook Pages are

designed to be a media rich, valuable presence for any artist, business or brand.”

Profile versus Page

Admin Panel (Eai Page < Buid Audience + | Help | [show |

See Al

My advice? Have both. As yourself, you can make career connections and develop important
contacts on top of keeping in touch with family and friends. Meanwhile, if your employer or lab
doesn’t have a Facebook page, create one. Pages function somewhat like profiles in that you can
add links, events, discussion boards and other features that make them interactive. More
importantly, pages are easier to follow than accounts — instead of having to add “friends’ that you
don’t know, strangers can follow your page by liking it without creating a connection with you,
increasing your pages’ connections w/ule allowing you to keep your profile more private (a
Facebook page, for example, is always public and searchable, while you can set your profile to be
unsearchable). Additionally, you can add more than one admin to a page, so you don’t have to be
solely responsible for posting content. Lastly, pages with enough likes have isqg/es, which are

rudimentary stats that allow you to see how well your page is doing in terms of traffic.

Be sure to join the wiki for more resources and to continue the conversation online! 11
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Getting started: how to set up a Facebook account

Ifyou go to facebook.com, the first thing you will see is
how to sign up. Like Twitter, it requires an e-mail
address. Fill in the boxes with the required information
(first and last name, e-mail, a password of your choice,

age, etc) and hit “Sign Up”.

Facebook will then take you through a series of three
steps to help set up your account. The first is to use e-
mail contacts to look for potential friends. If you don’t
want to do this, simply hit “Skip this step” in the lower

right hand corner.

Next, you can enter some information about your life —
what schools you went to, where you work, etc, to start
filling out your profile. Not in the mood that instant?

Skip it, too.

Finally, Facebook will ask you for a profile photo. A
recent photo that allows people to recognize you is best,
but feel free to choose whatever picture you want. Or,
skip this step for now (though you will want to include a

picture eventually).

Finally, Facebook will take you to your main page. At
the top, Facebook will remind you that you need to
confirm your account (they’ll have sent you an e-mail
with a confirmation link). On the left will be your
navigation menu. Click on your picture or name to go to
your profile page. I recommend taking some time now

to flesh out your profile. Hit the “edit profile” button

facebook

o Heading out? Stay connected
Visit facebook.com on your mobile phone.

Get Facebook Mobile

Step 3
Profile Picture

Step 1 Step 2
Find your friends Profile Information

Are your friends already on Facebook?
Many of your friends may already be here. Searching your email account is the fastest way to find your
friends on Facebook. See how it works

M Gmail
Your Email:

54 Windows Live Hotmail Find Friends

! vahoo!

Find Friends

S Other Email Service Find Friends

Skip this step

Step 1

Step 2 Step 3
Find your friends Profile Information Profile Picture

Fill out your Profile info
This information will help you find your friends on Facebook.

High School:
College/University:

Employer:

Step 2 Step 3
Profile Information Profile Picture

Set your profile picture

Step 1
Find your friends

Upload a Photo
From your computer

OR

Take a Photo
With your webcam

(upper right), and click through the various categories on the left menu to edit your information

as you see fit. You don’t have to answer everything, just what you want to.

Be sure to join the wiki for more resources and to continue the conversation online! 12
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Getting started: how to set up a Facebook page

If you already have a Facebook account, setting up a Facebook page is simple: simply choose the

Wny do 1 need to provide my birthday?

“create a page” link from the bottom menu (lower right, third option in).

By clicking Sign Up, you agree to our
Terms and that you have read and
understand our Data Use Policy,
including our Cookie Use

You can create a Facebook page without your own personal account,

too, by clicking the “create a page” link on the bottom of the sign up

form (under the sign up button).

Both will take you to the same screen with six boxes of page categories. Choose the category that
fits best; if it’s a scientific organization, for example, you might pick “Company, Organization or

Institution”.

You’ll be asked to pick a category within the main category and
Company, Organization or

enter the name of your company, which will become the Page’s Institution
Join your supporters on Facebook.
, .
name. Check the box to agree to Facebook’s terms, and hit Get Choose a category :

Company Name

Started to create your page.

| agree to Facebook Pages Terms
If you started without a Facebook account, you'll be asked to [EREEE
make one now. If'you really don’t want to make a personal
account, set up a generic one here. For example, I created a lab
page for my Pls by using the lab’s hotmail address for ordering
and used the first name “My” and the last name “Lab”. Make
sure the birthday is older than 13 (kids aren’t allowed to make pages), and hit “Sign Up Now!”. If

you already have a personal account, great — sign in with that instead.

Next, you’ll be asked to fill out some basic info and add a Set Up Blah blah

1 Profile Picture JEERNI

picture for your page. Follow the steps or hit “skip™ if you want

to wait on these, and you’ll be taken to your admin page. On the
Upload From Import From
Computer Website

bottom you’ll see your page as it looks to others, while on the
top will be your admin panel. Facebook will take you on a o
couple step by step windows to show you the interface,

including what likes are, how to invite people to your page, and how to post (which you can skip

by hitting next or skip). Voila! Your page is set up, and now you can hit the “Edit Page” button in

the upper right to flesh out more details or add other admins.

Be sure to join the wiki for more resources and to continue the conversation online! 13
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| have a Facebook account! Now what?

Facebook is so popular because you can do so much on it. While the options seem overwhelming

at first, just take some time to play around and get used to the layout:

Friend requests ~ Messages seepg. 17 Notifications Settings

=
facebook h for people, places and things C & 1 Christie Wilcox Home +
NP [Z) Update Status [[3) Add Photo / Video 5/ Ask Question Hficatt <
Your profile page » m Chrstie Wilcox . . Other notifications:
Byron Lepine and 1 other . . .
including birthdays,
M . I £ Create Event
€ssages ’ app requests, events,
seepg. 17 () News Feed Sponsored Create an Ad and more
(&) Messages Smart Energy Hawaii
[ Events 3 NOW IS THE TIME TO
Events SORT X GO SOLAR - Save
GRouPS Julie 2 The T 000 and up to 65%
. uli Vi Prog "
J“’/’g- 42 [2] Hawaii Peace and Pole & A (a
- E PNg/$o. A
i Hi Nobel Laureate Elinor Ostrom Made History
M“e:(e “'m; » wwwiprogressivelorg & Like - 1,008 people like this. Undate
G arketing for ... B Herresearch provided acute nsights into how the pdate your
TOups L, SYSTEMS & SYNTHETIC 81 4 world really worked paimart T k status
= Tastes great! Like R S
see pg. 15y 2] Drunken Science 1 " TS Walmart and check out
i Conservation and Techn K 4g Sl howto make it
“ Like - Comment - Share - 6 seconds agc S
& ‘opihi _ Your news
[ Goddesses & Like - 16,685,646 people like this. feed
[£2] AGA Go Campers Jamie Michels
G2 "HeArtbRoKen." Shabby Apple
[3 Create Group... Love vintage? Like
- Like - Comment - 4 minutes ago via mobile Shabby Apple for
APPS ARFS today's vintage-
& Networkedglogs s inspired styles
g R
seepg. 17 ) Apps and Games YRR NCBI ROFL shared a lnk. g
B RSS for Pages 'ﬁ ez & Like - 91,653 people like this.
&2 NCBI ROFL: Attention and performance in
£ The Guardian miniature golf across the life span. | Discoblog | Win‘AWeekand Getaway
P ) Discover. Enter to win a Weekend
ages PAGES blogs.discovermagazine.com Getaway to Las Vegas.
. And we're giving away
J’eepg. 78 l ToBo Lab NCBI ROFL | Highly skilled adolescent (15-19 years), % three trips! Enter now.
- 1
- = Wld
F : d L' FrIENES Like - Comment - Share - 3 minutes agc
riend Lists @ Concord Academy 20+ 1,606 peosle ke Vacations Haval - Las
egas Destinations.
see pg. 16
INTERESTS

Missy Higgins GE Appliances

Subscripti 1 :
~ A‘;:‘U‘m W:S h ‘@butterflyb: The Group gang. BYO tags. @missyhiggins Eviea::faileu;sewe%ﬁ?
& nrerests... http://t.co/FX8b5232" and BYO pout and you can win a GE

French Door

On the top left are three icons that let you know of new friend requests, messages and
notifications. Notifications include every way someone might interact with you: new likes or
comments on your posts, app requests, posts in groups (see pg. 15), mentions, etc. On the far
right of the same top bar, you’ll see yourself (which links to your profile), Home (to return to this
screen from others), and an arrow which is your Settings menu. This is where you can change
privacy settings, notifications (e-mail, text etc) and general account settings like your password.

If you have are the admin of a page, you'll also have the option to use Facebook as that page.

Front and center is your news feed, which consists of updates from your friends, subscriptions,
and any pages you have liked (artists, organizations, etc). Above it is a box where you can update
your own status, including images, videos, polls and location, as well as level of privacy. Regular
links can be added to status updates by simply pasting the link in the text box (you’ll see a little
box with the link appear below the status). On the left hand side of the screen are all your other
options of what to do — messages, events, groups, apps, pages, friends and interests. Start by

exploring where these take you, and become familiar with the variety of things you can do.

Be sure to join the wiki for more resources and to continue the conversation online! 14
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Events + Create Event || Q +

Oh the things you can dol )

Birthdays: Patrick Bigbie and Byron Lepine
Events @

Tomorrow

Havin apar ? GiVin a leC[ure? Give our FacebOOk Birthdays: Katrien Vandevelde and Maria De Fatima Biscaia
y:

friends the details all at once. Clicking on Events on the Later This Week

Birthdays: Vanna Keller

left sidebar will take you to your events dashboard, where

Later This Month

Tuesday, June 26, 2012 at 11:30am You're going.
Hannah Jean Waters and Bora Zivkovic are going.

you can see upcoming events and create your own. Click ! #DCSciTweetUp- June 26th

the “+ Create Event” button in the upper right to create a

new event, filling in what, where and when. Choose whether  FRSSSREASES

Name | x: Birthday Party

to keep the event private or open it up to anyone. Once

Details

created your event, you can add more info as well as a Where
. .. . When 6/14/2012 [
picture and invite your friends. ey

Groups <

Groups provide a space for groups of people to communicate about shared interests. They’re
similar to pages, with a few differences. Groups can be private, while pages cannot. But, when
groups reach a certain size, features are limited, unlike pages. They’re best for small groups,

while pages are best for a potentially unlimited audience.

When you click the word GROUPS on the leftof your & Groups
main page, you’ll be taken to your groups dashboard,

¢ i SYSTEMS &S Create New Group

WhiCh 1ists the gvroups you are in arld allows you tO o )ttt o] IAI Create a shared group for you and some ofyourfnend; like your

movie night buddies, sports team, siblings or book club.

create groups by clicking “+ Create Group” in the O o

Members: | which people do you want to add to the group?

upper left. Enter a name, choose some initial invitees from your list
Privacy: Open
Anyone can see the group, who's in it, and what
members post

of friends, and decide how private you want the group to be, then

© @Closed

. Anyone can see the group and who's in it. Onl:
click “Create”. As a group member, you can post on the group mmbers S st '

O Secret
Only members see the group, who's in it, and what

wall, upload multimedia, create events and edit info and other Oty member
details. Posts from the group wall P Fereate [T
will show up as notifications on PR

your main page unless you click

Sheril
Kirshenbaum

on the lltﬂe gTCCIl Checkmark Science Blogger e | Events Photos Files

+ Notifications'

next to the WOI‘d NOtiﬁcatiOnS & write Post [[§) Add Photo / Video 5" Ask Question [ Upload File 9 members

Write something... + Add Friends to Group

(circled). It should turn into the

Sl Razib K Khan added Bhupen Jethi to the group. What should people post in this group?
Add a Description

no sign if notifications are off.

Be sure to join the wiki for more resources and to continue the conversation online! 15
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Friends Friends + Create List

When you click on the word FRIENDS on the lefthand menu # B cosrercs

¢ [& Acquaintances

on the front page, you’ll be taken to your friends dashboard. -

¢ [@ Hawai Institute of Marine Biology

Here you can add and edit friend lists. Friend lists allow you to
funnel content much like Twitter lists: when you click on a friends list on the lefthand menu,
you’ll see a feed like your main page but it will only be of posts from people on that list. The list

Close Friends is special: you’ll receive all updates from people on this list as notifications.

You can also use lists as privacy filters, making your profile or parts of it (photos, wall posts, etc)
only visible to certain lists. If you click on the settings menu (the arrow in the top right) and go to

Privacy Settings, for example, you can set your default privacy

Custom Privacy
based on lists. Click “Custom” instead of Public or Friends, and

Make this visible to

These people or lists: | Friends

you’ll be given the option to make things visible to or hidden from

These networks: Eckerd
Hawaii

different lists. In general, almost every aspect of your account Lo St Celos o Cawic

Friends of those tagged: c)

privacy, from your contact info to tagging photos of you, can be Note: Anyone tagged can s se s

post.

% Hide this from

list-based, allowing you to choose who sees or can do what.

These people or lists:

Subscriptions
One of the newest features Facebook has rolled out is subscriptions. With these you can:
1. Choose what you see from people in News Feed

You are automatically subscribed to your friends and favorites (music, etc) that you fill in on your

profile. If you don’t want posts from a person or interest in your

n Margaret Morg[ .10 crory
. "Following a Fed rt m
feed, you can unsubscribe from them. Hover your mouse over a A2 paracsment atle| _ REPOT story or spa

James Ashby, tl

action was a po
! All Updates

post and click on the small arrow that appears in the upper right. The Commom| | \L_F ates
. . . . L. purposes of an Only Important
A menu will appear allowing you to customize what of theirs is in -
.,‘k‘l - Unsubscribe from status updates by Marqgaret
ipper: Labor hits back

your feed, from everything they post (All Updates) to nothing at
all (Unsubscribe from __).

2. Hear from people, even if you’re not friends S
| 21 Add Friend | » Subscribe | \ Message

3. Letpeople hear from you, even if you're not friends

If someone has allowed subscribers, you will see a Subscribe button on the top right next to Add
Friend. To allow subscribers, go to Account Settings through the settings arrow in the upper
right. On the left you’ll see the menu option Subscribers. Click on it, then check Allow
Subsecribers to let non-friends follow your public updates (updates targeted to certain friend lists

or to your friends are notvisible to subscribers).

Be sure to join the wiki for more resources and to continue the conversation online! 16

http://socialnetworkingforscientists.wikispaces.com/



Messages and Chat

Clicking on MESSAGES on your lefthand menu will take you to your message inbox. Messages

are the private conversations you can have with other Facebook users, sort of like Facebook e-

mail. When you are looking at your inbox, the word Other appears below the messages icon on

the left — messages from non-friends and other spam will be funneled into this sub-folder.

Messages include not only messages that you send (by clicking +New Message, a Message

button on a profile, or by responding to a message), but also transcripts of chats.

On the far right of your screen, you’ll see a grey area. The top half of this is a

running timeline of the most recent updates from your friends, but below it is

Facebook chat. Friends that are online will have a little green dot to the far right of

their name. When you click on their name, a chat box will appear from the bottom

of your screen, and you can chat in real time. The little box image is a phone, and

indicates that any chats will be sent as messages to their phone. If you try to chat

with someone who isn’t online, your chats will simply appear as messages in their

inbox. If you don’t want to be available, you can click on the

little sprocket at the bottom and choose Go Offline.

Apps

[ Bl

Chat Sounds
Advanced Settings...

Q Search 41

“ Margaret Morgan

[

commented on her own
link: “http://
www.smh.com.au/
national..."

1%

f Leslie Bianchi commented

on Johnny James's post in
The Betrayal 2: Twice the
Lies: "thanks guys ... )"

Michelle Honaker
Hathorus likes

ﬂ Allie Wilkinson
E Kian Wilcox
ﬂ Kira Krend

Leslie Bianchi .

-~
{t Tim Crumley

. Agustin Martina .

Q Search *

Clicking on APPS on your lefthand menu will take you to your apps dashboard. Apps are kind of

like mini-programs, and are designed to enhance your experience on Facebook (like games and

useful features). Technically, Events, Messages and Photos are apps. You'll probably receive

other app requests from friends. You’re not required to add apps, though you might want to as

you play around on Facebook and find features you like. To find new apps, click on the Apps and

Games App, and explore. It’s ok to try
out an app you’re not sure of — you can
always go to your apps dashboard or your
settings and get rid of apps you don’t
like. Click on the pencil to the right of an
app to either list it as a favorite (so it
appears beneath APPS on your lefthand

menu) or to remove it.

g Apps

& Apps and Games
¢ Events 1

s l;g,] Messages

% NetworkedBlogs
Add to Favorites

Edit Settings
Remove App

Be sure to join the wiki for more resources and to continue the conversation online!
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Pages!

Pages — even independent of a personal account — have a lot of features. You can post different
kinds of content and even add apps to your page. When you go to your page, either by clicking
PAGES from your personal account’s lefthand menu or by logging in as a page-only account,

you’ll be greeted with your Admin Panel followed by your page:

facebook Settings | Logout

Admin Panel [Edit Page + Build Audience +  Help + | [Hide | |+ CreateAPage

I Now

May

Notifications See Al Mes: See All

2012
You have no new notifications e
[5) Share something on your Page

Notifications »

v LR ET R A Build Audience

Update Info

New Likes See All  Insights See All  Page Tips

2l L I Your Posts [l Talking About This Il Reach
b about 2 weeks ago
Tl skylar Bayer
about 3 weeks ago
S cori Kane
B about 3 weeks ago

Manage Permissions
View Insights

Use Page Insights to .

A/ useful information ab} Admin Roles
who is interacting with
your page and what

Yontent they enjoy Manage Notifications

Insights Use Activity Log }

See Banned Users...

Use Facebook as ToBo Lab

§ Put Your Ad Here
ToBo Lab
ToBo Lab

31 likes

"

The joint lab of Rob
1~]  Toonen and Brian
° Bowen

http://www2.hawaii.e
du/~toonen/ToBo_We

Community
The joint lab of Rob Toonen and Brian Bowen

http://www2.hawail.edu/~toonen/ToBo_Website/Hom - w31
ehtml

About

Photos Likes Events News

bsite/Home.htm|

Your admin panel is split into several sub-panels which will tell you of notifications, messages,
and likes as well as offer tips. At the top, you'll see Edit Page; clicking that will open alist of
options, including updating info and managing admins. When you first set up your page, you’ll
want to make your page as complete as possible. Through Update Info, you can also access the
other menu options, including setting a specific “landing page” that all users see when they go to
your page. Like a personal page, you can click on Manage Notification to decide if and how you
want to alerted to actions related to your page (e-mail, etc). The page looks slightly different if
accessed through a personal account - at the top, there will be options to switch to using
Facebook as your page or yourself, and in the settings, you will find an option to post as yourself

or as the page on your page’s wall.

Be sure to join the wiki for more resources and to continue the conversation online! 18
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Insights
The greatest asset of pages are sqg/its. You won’t have access to them until your page has 30

likes, but once it does, you’ll learn a lot about who talks about your page and how. In the
Overview section, you'll see your basic page stats - likes, friends of fans, how many people are
talking about your page, and your reach. Below these, you will see how different posts have fared.

This will let you know what kind of posts and material are well received, and which are less so.

ToBo Lab Timeline +

m Likes Reach Talking About This

All dates and times are in Pacific Time & Export Data | | # «
Total Likes? Friends of Fans? People Talking About This? Weekly Total Reach?
31eox 11,527 ¢0.17% 1 423 >364%
M posts? ? Il Weekly Total Reach?
L @ o

May 28 Jun 4 Jun 11

Page Posts (Updated 8 minutes ago)

All Post Types ¥

Date ? ¥ Post? Reach? Engaged Users? Talking About This? Virality ?
6/4/12 #]] .@HIMBL1 is on the radio again! T... 23 3 - -
6/1/12 &1l New Iah nuhliratinn: Oceanic dic 24 2 1 PRE Y

Clicking on Likes will give you a breakdown of the people who have liked your page by gender,
age and country. Similarly, clicking on Reach will break down users reached by the same
demographics, as well as show you how many visitors are unique and what content reached
people. Lastly, clicking on Talking About This will break down demographics of people who

talk about this page, but only if more than 30 people talk about your page within the past week.

Other resources on getting started and what scientists can get out of Facebook
* How to Use Facebook in the College Classroom: http://bit.ly/O2KSP4

* Facebook and Research: hup://bit.ly/MIUg7t
* How nonprofit organizations are using Facebook: http://bit.ly/MAphbE

Be sure to join the wiki for more resources and to continue the conversation online! 19
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More Wiki resources are available on the wiki

http://socialnetworkingforscientists.wikispaces.com/ Wikis

Be sure to join the wiki for more resources and to continue the conversation online!
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Wiki 101

A collaborative internet space

> Edit & 0 £ 16

Wiktionary

['wikfanr1] n.,

WIKIMEDIA i
META-WIKI & wiki-based Open

Content dictionary

i

WIKIPEDIA MediaWiki

The Free Encyclopedia £ocouse ideas want 10 be e

o

“A wiki is like play-doh or paper and you can make anything out of it.” — Anonymous

“A wiki is not a carefully crafted site for casual visitors. Instead, it seeks to involve the visitor in
an ongoing process of creation and collaboration that constantly changes the Web site

landscape.” — Ward Cunningham

A wiki — which comes from the Hawaiian word for quick or fast — is a dynamic platform. In away,
wikis are like blogs or websites, but they are written by a group. They are, thus, community
driven. Whether that community be a classroom or a conservation organization, wikis are a
collaborative resource that can be edited and updated by multiple users, and their flexibility
allows for a wide variety of uses, from teaching to outreach. While wikis lack the viral nature of

Twitter and Facebook, they make up for itin their collaborative potential.

There are a number of free and paid software programs to generate wikis, but in this case, I'm

going to focus on one of the simplest, Wikispaces, because it is free and easy to use.

Be sure to join the wiki for more resources and to continue the conversation online! 21
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Getting started: how to set up a Wiki with Wikispaces

Wikispaces makes it casy to create a ,
o . Wikispaces m
wiki for any purpose, and actively

promotes the use of wikis by teachers and schools. You can follow the different subheadings to

EJ'US]J’JE;ES H PE}!SﬁDJ’Ji‘J H Already have an account? Sign in.

explore how to use wikis for different purposes, but to get started, click on Sign In in the upper
righthand corner. If you already have a Wikispaces account (from editing another wiki, for
example), sign in. If not, click Create a new Wikispaces account. You’ll need to enter a
username, e-mail and password to create an account, and can choose whether to begin creating a
wiki immediately or not. Ifyou choose no or sign in with a previously created account, you’ll be

taken to your Wikispaces user
Wikispaces

My Account @ NewWiki g Settings [ O

ﬂ Welcome, NerdyChristie

dashboard which will show you your
favorite wikis, any messages you’ve

received, and any changes to wikis that

Favorite Wikis
you are monitoring. To create a new s Sclrcooninezo i
e . . oq o s SclenceOniine2012 planning Actions ¥
wiki, click New Wiki from the top Wi
BE socialMediaForscientists Actions ¥

righthand menu, next to Dashboard.

A menu will appear asking for a wiki name (which becomes the web address), what kind of
permissions you want it to have, and what type of wiki it is. For a free wiki, you can either choose
to have it be Public, which means anyone can view and edit pages, or protected, which limits edits
to members. Later, you’ll have the option to set certain pages to higher privacy (e.g. only editable
by you), or to limit membership (by approval, for example). Choose your privacy setting and wiki

type (optional), then hit Create.

You’ll be taken to your new wiki, with a help window automatically opened to show you around.
Feel free to take a moment and read through as much of the instructions as you want, and learn
all about how to manage and edit your wiki. When you’re ready, close this window, and you’ll see

the welcome screen for your wiki. Instructions for how to change things are right there!

home [ Edit 0 . #4 Wiki Home

[ o e | (1 Pages and Files *

28 Members +
Welcome to Your New Wikil [ Recent Changes
£ Manage Wiki

Geting Started

« Click on the edit button above to put your own content on this page. v All Pages

+ Toinvite new members, click on Manage Wiki and Invite People. » Navigation Options
« To change your wiki's colors o theme, click on Manage Wiki and Look and Feel
+ To set who can view and edit your wiki, click on Manage Wiki and Permissions. edit navigation

Need Help?

« Click on the help link above to learn more about how to use your wiki

Be sure to join the wiki for more resources and to continue the conversation online! 22
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Configuring your wiki

Currently, all your settings and menus are located on the righthand side of your page (for now —
this can change with different templates). Click Manage Wiki to open up the main menu for
editing and managing your wiki.

Content

= = —

[l
= . 3
Pages and Files Tags Templates Recycle Bin

Content

In this section, you can edit the overall content of your wiki. View, add or delete pages under
Pages and Files; view page tags under Tags; make or edit page templates under Templates; and
see what you’ve thrown away under Recycle Bin. Of this section, you’ll probably use Pages and
Files the most, to both manage content and upload files (e.g. PDFs) that you want to share with

your wiki members.

People

& =]

Members Permissions Invite People

@

People

The options in this section are all about who is allowed to access your wiki and how much.
Clicking on Members will show you who is a member of your wiki and any pending membership
requests or e-mail invitations. You can edit what kind of site your wiki is (those original privacy
options) under Permissions, as well as allow membership requests and customize individual
page permissions. Lastly, Invite People can be used to tell others about your wiki through e-mail

nvites.

Settings
Settings

Here is where you will do most of the initial wiki set up. Click on Look and Feel to change the
color scheme and template of your wiki. Changing the Themes and Colors is the simplest way to
change the look of the wiki. Keep in mind that you can customize any theme. If you’re good at
CSS, you can customize your stylesheet, too. Changing the Logo will change the running title on
the top of your wiki. You can’t just edit the font and image — to make the title a different font or

style, you’ll have to edit the stylesheet or create a logo image with the text how you want it. You

can also edit your Wiki Info, including basic information as well as discussion settings and

Be sure to join the wiki for more resources and to continue the conversation online! 23

http://socialnetworkingforscientists.wikispaces.com/



licensing information. If you want to pay for certain features, this is dealt with under the
Subscription setting — keep in mind that Wikispaces allows educators special upgrade options,
including free upgrades for certain things. You can also choose to have a different Domain
Name than the given Wikispaces one, if you desire. In general, these must be purchased
externally, or you could choose to use a university-based one. Last but not least is the Content
Manager. Different from Pages and Files, Content Manager allows you to create custom
templates and pages for different functions. For example, you can choose the text that is
displayed when someone requests membership, or what a pages look like to people without

membership access.

Tools
[} e gl

Notifications Wiki Statistics Space Usage Badges Web Folders (WebDAV)

>

-
Import Blog Post Exports / Backups Delete Wiki

Tools

The various options under the tools section allow you to monitor your wiki, from how many
people have seen it (Wiki Statistics) to getting rid of it if you want (Delete Wiki). Of the most
interest are the Wiki Statistics and the Export/Backups options. You’ll want to export or back
up your wiki just in case, especially if you and your collaborators put a lot of time and effort into

making it just the way you want it.

How to edit wiki pages
Editing wiki pages, as a member or as the creator of a wiki, is simple and straightforward. When

you’re on a page, you'll see a toolbar in the upper righthand corner that looks like this:

Edit | & 1 ¢ 8

Clicking Edit will allow you to edit the page content as if it were a word document. You can type
in text, copy and paste from other sources, and even include files, tables, or other content. When
you’re satisfied with your changes, hit Preview to see how it looks, or hit Save if you’re confident
about your edits. If you decide you made a mistake, clicking on the little time icon (fourth from
the left) will allow you to look at previous versions and compare differences. To view discussions
or start a new discussion on the page, click on the double chat bubble icon (second from the left).
You can also leave a comment about a page by clicking on the yellow chat bubble icon (third from

the left). Lastly, the “...” button will lead to more options, including editing tags.

Be sure to join the wiki for more resources and to continue the conversation online! 24
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